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LogiTel Corporation 
501 SE Columbia Shores Blvd. 
Suite #250 
Vancouver, WA 98661 
 
Re: E911 Subscriber Notification 
 
LogiTel has successfully notified all (100%) service subscribers of the FCC 
compliance notice via email on 10/10/05 and received written 
acknowledgement from all (100%) via email that they have read and 
understand the circumstances in which E911 service may not be available.  
The notification was in plain English, providing excerpts from LogiTel’s 
“Terms of Service” document specifically regarding E911 and potential 
conditions under which dialing E911 may be hampered including: power 
failure, permanently moving physical locations without notifying LogiTel, or 
using the VoIP device in another temporary physical location.  The 
notification also included the complete Terms of Service document for 
additional reference. 
 
LogiTel is a hardware manufacturer and only provides VoIP services to 
employees, family and friends.  Our subscribers are issued telephone 
numbers that terminate over local PRI circuits (through Electric Lightwave, 
Inc. of Vancouver, WA) and have proper E911 routing via Electric Lightwave, 
not virtual or nomadic E911. 
 
On 11/10/05, LogiTel mailed via US Mail warning stickers to all (100%) 
subscribers attached to a letter explaining the FCC compliance notice and 
excerpt from the notice explaining where to place the warning labels. 
 
Copies of all acknowledgment emails and warning label letters from and to 
all (100%) of LogiTel’s subscribers is kept in a file labeled “E911 Compliance” 
and stored in a file cabinet on the LogiTel premises. 
 
Current LogiTel’s compliance efforts are maintained by: 
Bill Baldwin 
Vice President of Sales and Marketing 
501 SE Columbia Shores Blvd. 



Suite #250 
Vancouver, WA 98661 
360-397-5511 
bbaldwin@logitel.com 
 
 


